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Bankers Realm is e& m ready 
software. Bankers Realm is 
integrated with latest mode of 
communication. These includes 
electronic mails, Short  
messages (SMS) using Mobile 
devices and Internet services 
using web. 
 
To provide further details on 
this, Customers can receive 
periodic e-mails with the  
standard communications. This 
include Account Statements, 

Deposit maturity reminders, 
Loan installment payments, 
Currency rates, etc. 
 
At the same time, your  
customers can be alerted on 
their mobile with details like 
Cheques returned unpaid, 
Large amount transactions, 
transaction  
notification, Installment  
reminders, Daily currency 
rates, Best wishes, etc  These 
and many other options are 

wrapped in Bankers Realm 
Enterprise version. So the  
investment that you make on 
our software not just benefits 
you—It also benefits your  
customers! 
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Demand Liabilities  
 
·  Current Accounts 
·  Savings Accounts 

Time Liabilities  
 
·  Fixed Deposits 
·  Call Deposits 

Funds Based Advance  
 
·  Cash Credit 
·  Loans 
·  Hire Purchase 
·  Bills 

Non Funds Based Advance 
  
·  Letter of Credit 
·  Guarantees 

System Security 
 
·  Bio ID’s 
·  Security Cards 

 
 
 
 
 

Integrated  
 

General Ledger,  
 

Transactions &  
 

Consolidation 
 

Other Modules 
 
·  Voice Commands 
·  Signature/Images 
·  MICR  
·  MIS Reports 
·  Credit Appraisals 
·  Deposits Vaults 
·  Money Market 
·  Security Alerts 
·  Watchdogs 
·  Passbook printing 
·  What If Scenarios 
·  Bank Assistant 
·  Information Dashboards 
·  Multi Language 

Optional Modules 
 
·  SWIFT Interface 
·  Phone Banking 
·  Internet Banking 
·  ATM Interface 
·  Credit Cards 
·  Debit Cards 
·  Smart Cards 

Continuous Evolution 
·  New features and enhancements 
·  New releases to incorporate the dynamic market. 
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In any organization,  
communication plays a vital 
role. Banking and Micro  
Finance is no exceptional. 
 
For instance if a customer 
misses his installment, he must 
be informed in writing  
indicating that an installment is 
missed. Bankers Realm mfo 
has an inbuilt module for  
customer letters. 
 

Customer Letters like Missed 
installments, deposit reminders, 
change on interest rates, Legal 
action letters, Offer letter and 
various other letters can be 
generated from the system. The 
format of these letters are user 
defined. 
 
At the same time, Bankers 
Realm mfo also allows you to 
manage your time. A utility 
module to manage your  

appointments is provided in the 
suite so that you do not miss 
any of your appointments. 
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Individuals / Customers 
 
·  Detailed Customer Rela-

tionship management 
·  Business information 
·  Impact Analysis details 
·  Ability to track individuals 
·  BIO ID’s, Signature and 

Photographs 
 

Loans 
 
·  Group Loans 
·  Individual Loans 
·  Loan Appraisals 
·  Loans in Pipeline 
·  Security/Collaterals 
·  Portfolio Analysis 
·  Ageing Analysis 

Savings 
 
·  Group Savings 
·  Individual Savings 
·  User definable savings 

products 
·  Forfeits 
·  Interests & Bonus 

Integrated  
 

General Ledger,  
 

Transactions  
 

&  
 

Consolidation 

Groups 
 
·  Group meetings 
·  Group Attendances 
·  Sub groups 
·  Group rules 
·  Group Transfers 
·  Field Officers and Credit 

Officers 
·  Various charges like Reg-

istration Fees, Insurance 
Fees, etc. 

·  Red tags to naughty 
group members 

Optional Modules 
 
·  SWIFT Interface 
·  Phone Banking 
·  Internet Banking 
·  ATM Interface 
·  Credit/Debit/Smart Cards 

Continuous Evolution 
·  New features and enhancements 
·  New releases to incorporate the dynamic market. 
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Donors / CGAP 
 
·  Donor Details 
·  Financial Analysis. 
·  CGAP Ratios 
·  Graphs & Charts 
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·  Please send us your feedback at feedback@craftsilicon.com 
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